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A LETTER FROM THE PRESIDENT & CEO: 

Every day, clients, customers, and communities place their trust in IMI to deliver exceptional 

products, uphold the highest standards of safety, and contribute positively to society’s well-being. 

At IMI, we are deeply committed to maintaining this trust. We recognize the complexities of today’s 

global business landscape, where we operate across diverse industries, employ a wide range of 

talent, and engage with strategic partners worldwide. Our customers, suppliers, and collaborators 

range from small businesses to multinational corporations, spanning private, public, domestic, 

and international sectors. While this diversity strengthens our business, it also presents unique 

challenges in staying true to our unwavering commitment to conduct ourselves responsibly, 

ethically, and legally. 

IMI’s Code of Business Ethics and Conduct (the “Code”) serves as a cornerstone of this 

commitment. It outlines the principles and core values that guide our actions and expectations—

not only for IMI employees but also for our partners. The Code reaffirms our promise to uphold 

the highest ethical standards and provides clear guidelines to help avoid missteps and ensure 

compliance in all aspects of our operations. 

I encourage you to thoroughly review the Code and integrate its principles into your daily work. 

IMI’s reputation for honesty, integrity, and professionalism is among our most valuable assets. 

Together, we must remain vigilant in safeguarding and enhancing this reputation, which is 

essential to our continued success. 

While the Code offers a strong foundation for decision making, it is equally vital to foster open 

communication. If you ever face uncertainty about the appropriateness of a course of action or 

need guidance in evaluating a situation, I urge you to reach out to IMI’s Management, Legal, or 

Compliance teams. These trusted resources are here to support you and ensure that you have the 

tools and insights necessary to make well-informed decisions. 

No one should feel isolated when navigating ethical challenges. By working together and 

upholding these principles, we can continue to build a company that reflects our shared values 

and earns the trust of everyone we serve. 

Thank you for your ongoing dedication to these fundamental principles. 

 

 

Robert K. Walsh 

President & CEO 
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GENERAL OVERVIEW 

The Code of Business Ethics and Conduct outlines the values, principles, and practices that guide 

IMI’s commitment to ethical business conduct. It establishes the minimum expectations for 

employees and provides a framework to ensure fairness, respect, and integrity in all aspects of 

our work. 

IMI is dedicated to conducting its business in a lawful and highly principled manner. Every 

employee is expected to familiarize themselves with the Code and integrate its principles into 

their daily responsibilities. Additionally, the Code applies to IMI’s suppliers, customers, agents, 

consultants, business partners, and any representative acting on IMI’s behalf. 

To maintain our high ethical standards, employees are encouraged to seek guidance from their 

direct supervisors whenever they have questions or concerns regarding the topics addressed in 

the Code, or any other issues that may impact the ethical integrity of IMI or its team members. 

Proactive Prevention 

Preventing ethical issues before they arise is a core part of IMI’s culture. If you observe behavior 

that you believe is unethical or potentially illegal, you are strongly encouraged to report your 

concerns. IMI is committed to fostering an environment where employees feel safe to raise 

concerns without fear of retaliation. 

Zero Tolerance for Retaliation 

IMI has a strict zero-tolerance policy for retaliation. Any employee found engaging in retaliatory 

actions will face serious disciplinary consequences. Employees who report suspected misconduct 

in good faith are protected and supported throughout the process. 

Accountability 

Failure to comply with the guidelines outlined in the Code may result in disciplinary action, up 

to and including termination of employment, as permitted by applicable law. 

If you encounter a situation that you believe violates, or may lead to a violation of, the Code, it is 

your responsibility to follow the reporting guidelines provided within this document. By adhering 

to the Code and its principles, we strengthen IMI’s reputation for integrity and ensure the 

continued trust of our stakeholders, clients, partners, and communities. 

 

I. COMPLIANCE WITH LAWS AND REGULATIONS 

Compliance with Laws 

IMI’s business and commercial activities span the globe, operating within the jurisdiction of 

numerous governing authorities and regulatory frameworks. We are committed to ensuring that all 

our activities comply fully with applicable laws, rules, and regulations of the physical and financial 

markets in which we operate and trade. IMI maintains an open and cooperative relationship with 
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legal, administrative, and ministerial authorities, fostering transparency and compliance in all 

aspects of our business. 

All employees are expected to know and understand the local and international laws, rules, and 

regulations applicable to their activities. Any actual or potential conflicts between the various laws 

governing our operations must be promptly reported to IMI’s Legal Department. As 

representatives and ambassadors of IMI, we trust every team member to act responsibly, uphold 

the highest standards of integrity, and consistently comply with the Code of Conduct. 

In addition to adhering to IMI’s Code of Conduct, employees are expected to remain vigilant 

regarding the behavior of our counterparts, including vendors, suppliers, and clients. Facilitating 

or enabling any party to breach applicable laws could lead to legal repercussions and significant 

reputational harm to IMI. Any suspicion that a counterpart may be engaging in activities that 

violate laws, rules, or regulations must be promptly reported to IMI’s Legal Department for further 

action. 

Market Abuse 

Market abuse refers to behavior in financial or physical markets that involves market manipulation 

or the misuse of confidential information. Market manipulation includes actions that artificially 

distort or influence the supply, demand, or price of a commodity or create an artificial squeeze on 

the market. Such behavior can be intentional or unintentional and may result from action or 

inaction. 

In physical commodity markets, numerous activities may be considered market abuse under global 

market-abuse regulations, particularly if they have an impact on financial commodity markets. 

Violations of market-abuse regulations carry serious consequences, including the potential for 

criminal prosecution in many jurisdictions. 

IMI requires all employees to conduct themselves and trade in a manner that complies fully with 

applicable market-abuse rules and regulations. Employees must familiarize themselves with the 

market-abuse rules relevant to their activities and ensure compliance at all times.  

If you are unsure about the relevant rules or whether a specific activity may constitute market 

abuse, please contact the Legal Department at legal@imigroup.com for guidance before 

proceeding. Acting responsibly and proactively seeking advice ensures compliance and supports 

IMI’s commitments to integrity. 

 

II. TRADE SANCTIONS AND BOYCOTTS 

Trade restrictions are imposed by various countries and organizations against certain countries, 

entities, and individuals.  These sanctions often extend beyond the targeted country and can include 

bans on all transactions or restrictions on specific types of transactions and activities. It is crucial 

to remain aware that sanctions are subject to frequent and rapid changes; a transaction permissible 

today may become prohibited tomorrow. 
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IMI does not do business with any country, entity, or individual if it would breach U.S. and 

international sanctions laws. 

IMI commits to full compliance with all applicable sanctions laws and has strict policies and 

procedures in place to ensure compliance. 

IMI expects all employees to act in full compliance with its sanctions-related policies. To ensure 

compliance, employees must contact the Legal & Compliance Department to verify whether 

sanctions apply to any country, entity, or individual involved in intended business activities. The 

Legal & Compliance Department is responsible for conducting thorough checks and advising on 

potential risks of sanctions. 

For further guidance, employees should refer to the Third-Party Due Diligence section of IMI’s 

Anti-Money Laundering Policy & Procedures, which outlines the steps for ensuring third-party 

compliance with all applicable laws, including sanctions requirements.  

In addition to sanctions compliance, IMI prohibits participation in any boycott or restrictive trade 

practice that discriminates against countries considered “friendly” to the United States or targets 

countries “blacklisted” by others. For example, some companies in the Middle East may attempt 

to include contractual language prohibiting work with Israel. IMI cannot permit such language in 

any contract or allow such provisions to be enforced. 

Any request to participate in a boycott or restrictive trade practice must be promptly reported to 

IMI’s Legal Department. Compliance with these policies is essential to maintaining IMI’s integrity 

and commitment to lawful operations. 

 

III. ANTITRUST AND COMPETITION LAW 

IMI competes vigorously and creatively in its business activities, striving to outperform 

competitors with honesty and fairness. All efforts and activities are conducted in strict compliance 

with applicable laws and regulations governing fair competition. 

Competition (antitrust) laws generally prohibit agreements, arrangements, or behaviors intended 

to control prices or reduce competition. These laws apply to both formal and informal agreements, 

and violations can result in severe penalties, including criminal prosecution, as enforcement 

agencies have broad investigative powers. 

Examples of activities that violate antitrust laws include: 

 Price Fixing: Agreements with third parties to adhere to specific prices. 

 Market or Territory Division: Arrangements to divide customers, territories, or limit 

goods or services among competitors. 

 Boycotting: Agreements to boycott competitors, customers, suppliers, or other third 

parties. 
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 Collusive Tendering: Coordinating with others to influence the outcome of tenders or 

auctions. 

 Information Sharing: Exchanging sensitive information, such as pricing, costs, or 

margins, to tacitly reduce competition. 

All employees must familiarize themselves with antitrust and competition laws that may apply to 

their activities, whether in their home country or where the impact of their actions is felt. 

Employees are required to comply fully with these laws and avoid even the appearance of engaging 

in anticompetitive arrangements or agreements, regardless of how informal they may seem. 

Special attention is required during industry meetings, conferences, and discussions to avoid 

inadvertent breaches of antitrust laws. Careful preparation and vigilance help prevent even 

unintentional violations. 

If you suspect that IMI may be the target of anticompetitive conduct by third parties, or if you have 

concerns about any transactions, decisions, or communications involving competitors that could 

raise competition-related issues, you are required to report these concerns immediately to IMI’s 

Legal & Compliance Department. 

Adherence to antitrust and competition laws is critical to safeguarding IMI’s reputation, upholding 

our ethical standards, and ensuring the company’s ongoing success. 

 

IV. ACCURACY OF RECORDS 

Books and Records 

IMI’s financial positions and transactions are critical to various stakeholders, including 

counterparts, regulators, management, shareholders, and rating agencies. These records are 

integral to regulatory reporting, accounting, and tax filings, making their accuracy and timeliness 

paramount. 

All financial information and transactional records must be accurately reflected in IMI’s books, 

records, and other corporate documents in a timely manner. Employees must ensure that all entries 

are complete, truthful, and supported by appropriate documentation. 

Retention of Records 

All books, records, and relevant documents must be retained in accordance with IMI’s records 

and data retention standards to ensure compliance with legal, regulatory, and corporate 

requirements. 

Financial and Tax Reporting 

IMI conducts all financial reporting in strict compliance with accepted accounting standards, 

ensuring that its financial statements accurately reflect the true financial position of the company. 

Similarly, all tax returns are filed in compliance with applicable global tax regulations. 
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Employee Responsibilities 

IMI expects every employee to ensure that: 

 All transactions and financial obligations are accurately recorded in the company’s systems 

as soon as reasonably practicable. 

 All book entries, transactions, and records are supported by appropriate documentation. 

Prohibition of False or Misleading Records 

IMI has a zero-tolerance policy for inaccurate transaction records or false, artificial, or 

misleading entries in its books. Compliance is essential to maintaining the company's integrity 

and reputation. 

 

V. BUSINESS AND INTEGRITY 

Our Partners and Counterparts 

IMI is committed to working with partners and counterparts who share the same commitment and 

dedication to ethical and compliant behavior.  IMI is focused on building long-term commercial 

relationships that will benefit the communities in which we operate and the markets in which we 

trade. 

It is prohibited for any employee to enter into a contractual relationship or sign any binding 

document (including binding offers via email) until full due diligence has been completed in 

accordance with IMI’s Anti-Money Laundering Policy and Procedures and Global Anti-

Corruption Policy.  

IMI expects all employees to uphold these standards both when establishing new relationships and 

throughout their duration. 

Anti-Money Laundering and Terrorist Financing 

IMI requires all its employees and agents acting on behalf of IMI to comply with its own Anti-

Money Laundering Policy and Procedures, and all national and international laws and regulations 

covering money laundering and terrorist financing that are applicable to its activities.  Money 

laundering is a generic term commonly used to describe the process of hiding the origins of illicit 

funds. 

The offenses covered by anti-money laundering laws include: 

 Money laundering – Any process by which criminals disguise the original ownership 

and control of the proceeds of criminal conduct by making such proceeds appear to 

have derived from a legitimate source.  This includes acquiring, using or possessing 

criminal property; converting or transferring criminal property or removing it from a 

country; facilitating the acquisition, retention, use or control of criminal property; 

assisting terrorist financing in any other way. 
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 Tipping off – disclosing (in particular, to the subject) anything likely to affect an 

investigation, or giving a suspect the chance to conceal the fraud. 

 Prejudicing an investigation – falsifying, concealing, destroying or disposing of 

relevant documents. 

Please refer to IMI’s Anti-Money Laundering Policy and Procedures for more information. 

 

Anti-Bribery and Corruption 

Bribery is prohibited under IMI’s policies and by the law of all jurisdictions in which we operate. 

IMI has a zero-tolerance policy toward bribery and corruption, whether in the public or private 

sector, and regardless of location. 

Bribery can take many forms, including cash, credits, discounts, gifts, travel, or anything else of 

value. It involves the promise, offer, provision, or acceptance of an undue reward or advantage to 

influence the behavior of someone in government or business to gain a commercial advantage, 

either directly or through an intermediary. 

IMI’s Global Anti-Corruption Policy provides clear guidance to ensure employees understand 

anti-bribery and corruption laws and conduct business appropriately. All employees are required 

to familiarize themselves with this policy, as any violations could severely damage IMI’s 

reputation and lead to significant legal or criminal consequences for both the company and the 

individual. 

IMI also expects its business partners to comply fully with global anti-bribery and corruption laws. 

The company will only engage with entities that contractually commit to these standards. 

All employees are required to uphold the highest standards of integrity, strictly comply with IMI’s 

policies and procedures, and adhere to all applicable laws and regulations.  

Gifts and Entertainment 

The exchange of gifts and entertainment can foster goodwill in business relationships, but it must 

always be approached with caution. Certain gifts or entertainment can create improper influence—

or the appearance of it—and may even be perceived as bribes. Such actions could harm IMI’s 

reputation for fair dealing and potentially violate anti-bribery and corruption laws. 

Care should always be taken to ensure that all gifts and hospitality are appropriate in nature, 

reasonable in value, and unlikely to damage IMI’s reputation. Special caution is required when 

offering hospitality or gifts to government officials or employees, as laws governing such actions 

are often particularly strict. 

In many jurisdictions, it is illegal to provide anything of value to, or entertain, a government 

official. Employees interacting with government officials must be especially vigilant, adhering to 

local laws and consulting IMI’s Global Anti-Corruption Policy, which outlines clear guidelines on 

the appropriateness of gifts, hospitality, and entertainment. 
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IMI employees must ensure that: 

 Gifts and entertainment are not excessive and align with customary business practices. 

 All gifts and entertainment comply fully with IMI’s policies and procedures. 

By adhering to these standards, employees can help protect IMI’s reputation and maintain 

compliance with applicable laws and regulations. 

Political Activities 

IMI operates in a socially responsible manner, adhering to the laws of the countries where we 

conduct business while pursuing legitimate commercial objectives. IMI does not make payments 

to political parties, political organizations, or their representatives, nor does it participate in party 

politics, either directly or indirectly through third parties. 

However, IMI recognizes its right and responsibility to advocate its position on matters that impact 

our employees, customers, business partners, or operations. This includes engaging with 

governments on issues affecting the communities we serve and where we operate, always within 

the framework of applicable laws and ethical standards. 

Any exceptions to this general rule must be approved by IMI’s President / CEO and General 

Counsel. If authorized, any political contribution must be transparent and compliant with 

applicable law.  

IMI encourages employees to actively engage in the political process by registering to vote, staying 

informed on political matters, and supporting candidates or political parties of their choice. 

Employees are free to contribute financially or otherwise support political causes as private 

individuals. 

When participating in political activities, employees must ensure it is clear they are acting in a 

personal capacity and not as representatives of IMI.  

If an employee wishes to stand for election to public office, they may do so provided it does not 

interfere with their job performance. Employees planning to campaign for or serve in public office 

must notify a member of the Management Team in advance to ensure appropriate arrangements 

are in place. 

Conflicts of Interest 

IMI recognizes that conflicts of interest may arise during business activities and that these 

situations must be identified and managed appropriately. A conflict of interest occurs when an 

individual’s personal interests or relationships could interfere with their ability to act in the best 

interests of IMI. Conflicts may also arise when the aims or concerns of two parties are 

incompatible, or when someone is in a position to derive personal benefit from their official role. 

Conflicts of interest can exist in various forms, including but not limited to: 
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 Personal Financial Interests: Having a financial interest in a company that operates in a 

field directly related to your responsibilities at IMI or to which you award business. 

 Personal Relationships: Conducting business on behalf of IMI with a company owned or 

managed by a friend or relative. 

 Misuse of Resources: Using IMI resources for personal benefit or for the benefit of an 

outside business. 

 Gifts and Discounts: Accepting discounts, gifts, or anything of value from a party with 

whom IMI conducts business, in a way that could influence your decisions. 

Conflicts of interest are not limited to actual scenarios; even the appearance of a conflict can impact 

IMI’s reputation and credibility. 

All employees are required to proactively identify and disclose any actual or potential conflicts of 

interest to a member of the Management Team as soon as reasonably possible. Transparency and 

prompt reporting are essential to maintaining trust and ensuring the integrity of IMI’s operations. 

Confidentiality 

IMI takes its confidentiality obligations seriously and is committed to respecting the 

confidentiality of its business partners at all times. IMI complies with applicable confidentiality 

laws and requires all employees to safeguard confidential information obtained during their 

employment, both during and after their tenure with IMI. These obligations extend to confidential 

information related to IMI, its employees, business associates, vendors, suppliers, and customers. 

Confidential information must only be shared with employees or third parties on a strict need-to-

know basis to facilitate specific business activities. 

Protecting Confidential Information 

Employees must take all necessary steps to prevent unauthorized access to confidential 

information, especially when using Internet/Intranet/Extranet-related systems. Key guidelines 

include: 

 Password Security: Keep passwords secure, do not share accounts, and change system-

level and user-level passwords quarterly. Authorized users are responsible for the security 

of their passwords and accounts. 

 Device Security: Ensure all workstations are secured with a password and automatic 

activation. Devices connected to IMI’s networks, whether company-owned or personal, 

must have approved, up-to-date virus-scanning software running at all times. 

 Email Caution: Be cautious when opening email attachments from unknown senders to 

avoid malware or viruses. 

 Appropriate Use: Exercise good judgment in the reasonable use of IMI systems. Consult 

a supervisor if there is any uncertainty. 
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Monitoring and Auditing 

IMI reserves the right to monitor equipment, systems, and network traffic for security and 

network maintenance purposes. Periodic audits and investigations may be conducted to ensure 

compliance, especially in cases of suspected inappropriate use. 

Prohibited Activities 

Under no circumstances may employees engage in any activity that is illegal under local, state, 

federal, or international laws while using IMI-owned or leased resources. 

Reporting Breaches 

Any breach or potential breach of confidentiality, whether intentional, inadvertent, or erroneous, 

must be reported immediately to IMI’s Management Team. Prompt reporting is essential to 

mitigate risks and ensure appropriate corrective actions. 

 

VI. OUR PEOPLE 

Diversity and Talent 

IMI is committed to fostering a diverse and inclusive workplace where talent and experience are 

combined to drive our business forward. 

Our success is built on the skills, enthusiasm, and expertise of our people, who are the most 

valuable assets to our company. We strive to attract the best talent in the industry while nurturing 

and expanding our internal talent to support growth and innovation. 

As a global company, IMI employs individuals from diverse backgrounds and regions around the 

world. This diversity enhances our ability to understand and navigate the varied markets and 

jurisdictions in which we operate, contributing to our continued success and resilience. 

Fair Labor Practices 

IMI is committed to upholding fair labor practices across all our operations. We strive to ensure 

that all employees are treated fairly, compensated equitably, and provided with safe working 

conditions. Our policies seek to comply with applicable labor laws and reflect our dedication to 

fostering an ethical and supportive workplace.  

 

Behavior in the Workplace 

IMI is dedicated to fostering an inclusive, respectful, and safe environment where all employees 

can reach their full potential. Employees are expected to act responsibly, ethically, and in 

alignment with the principles outlined in this Code. 
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Our people are IMI’s greatest strength, and we are committed to creating a workplace where 

everyone is treated with dignity and respect. Harassment, in any form, will not be tolerated. IMI 

also upholds a zero-tolerance policy against discrimination and is committed to providing equal 

opportunities for all. 

At IMI, all individuals are evaluated based on merit, regardless of race, color, nationality, ethnic 

origin, age, religion, gender, sexual orientation, marital status, or disability. This commitment 

reflects our belief in fairness and diversity as essential drivers of success. 

For additional details on the above sections, please refer to the IMI Global Employee Handbook. 

 

VII. RESPONSIBILITY AND ETHICS IN BUSINESS 

 

Human Rights, Child Labor & Modern Slavery  

IMI is fully committed to supporting and promoting human rights globally. We unequivocally 

oppose all forms of modern slavery, including child labor, forced labor, illegal labor, human 

trafficking, and abusive labor practices. IMI enforces a zero-tolerance approach to any working 

conditions or treatment of individuals that violate international laws, standards, or ethical practices. 

This commitment extends to our counterparties, including vendors, suppliers, clients, business 

partners, agents, and any representatives acting on behalf of IMI. We require all parties within our 

supply chain and business operations to adhere to rigorous standards for ethical and fair labor 

practices. 

IMI requires all suppliers, contractors, and partners to comply with laws governing human rights, 

modern slavery, and child labor. This includes adherence to the International Labour Organization 

(ILO) Conventions, as well as local labor laws in all jurisdictions where they operate. Contracts 

with suppliers and business partners include provisions mandating compliance with these 

principles. IMI reserves the right to terminate relationships with parties who fail to meet our 

standards. 

IMI conducts risk-based due diligence to identify and address potential risks related to human 

rights, modern slavery, and child labor in its supply chain. We work collaboratively with business 

partners to improve labor practices and support the implementation of corrective measures where 

necessary. Where risks cannot be mitigated, we retain the right to disengage from relationships 

that conflict with our values and commitments. 
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Concerns related to human rights, modern slavery, or child labor within IMI’s operations or supply 

chain can be reported through our whistleblowing channels. These channels are accessible to 

employees, stakeholders, and third parties. All reports are treated confidentially and are promptly 

and thoroughly investigated. IMI enforces a strict non-retaliation policy to protect individuals who 

report concerns in good faith. 

 

IMI is committed to the ongoing enhancement of our policies and practices related to human rights, 

modern slavery, and child labor. We actively collaborate with industry partners, non-governmental 

organizations, and local communities to promote ethical labor practices and to support initiatives 

aimed at eradicating violations in global supply chains. 

IMI’s Legal & Compliance Department is responsible for overseeing the implementation and 

monitoring of this commitment. This statement is reviewed annually to ensure its effectiveness 

and alignment with best practices and legal requirements. 

Health, Safety and Environment 

IMI is committed to providing a safe, healthy, and sustainable work environment for all employees 

and ensuring that our operations protect both people and the planet. Our goal is to foster a culture 

of safety and environmental responsibility that aligns with applicable government regulations, 

international standards, and IMI's own rigorous policies. 

Each employee has a personal responsibility to uphold health, safety, and environmental standards. 

This includes: 

 Ensuring that all activities comply with applicable laws and IMI standards, whichever are 

more stringent. 

 Being alert to potential safety and environmental risks and taking proactive measures to 

address them. 

 Familiarizing themselves with environmental, health, and safety laws, as well as IMI 

policies relevant to their area of work. 

IMI expects employees to report any safety, health, or environmental concerns promptly and 

without fear of retaliation. Employees should immediately escalate issues they are unable to 

resolve to their supervisor or the IMI Legal Department. 

Because environmental and safety laws are often complex and subject to change, employees 

should seek guidance from the Legal & Compliance Department at legal@imigroup.com when in 

doubt about the compliance of any action or inaction. 

For additional details, refer to the IMI Global Employee Handbook and ESG policy. 
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Community 

IMI has a responsibility to contribute to and respect the communities in which it operates.  We are 

committed to conducting our business in an ethical and responsible manner and always in 

consideration of the local community. 

In the communities where we operate, we prioritize employing local talent to manage and run our 

operations.  This helps to create more sustainable businesses and operate our activities in an 

empathetic manner. 

For additional details, please refer to the IMI Global Employee Handbook. 

 

VIII. WHISTLEBLOWING 

 

Reporting Violations 

IMI encourages employees, business partners, and other stakeholders to report any practices or 

actions they believe to be unethical, illegal, or in violation of IMI’s Code of Conduct, policies, or 

applicable laws. This includes, but is not limited to, concerns about fraud, corruption, bribery, 

sanctions violations, financial misconduct, health and safety violations, harassment, 

discrimination, or conflicts of interest. 

We offer multiple secure channels for whistleblowers to report concerns, ensuring anonymity and 

protection: 

 Online Portal – Secure submissions via website at https://imigroup.com  

 Confidential Email – Reports can be sent to compliance@imigroup.com  

 Written Report – Reports may be submitted directly to the Legal & Compliance 

Department at 54 SE 5th Avenue, Suite 300, Delray Beach, FL 33483  

IMI takes all reports seriously and will investigate them promptly, ensuring confidentiality. No 

individual will face retaliation, harassment, demotion, termination, or any adverse work-related 

consequences for reporting concerns in good faith. Acts of retaliation are strictly prohibited and 

will result in disciplinary. Refer to the Non-Retaliation section outlined in our Global Anti-

Corruption Policy for additional protections and enforcement measures.  

All reports will be promptly reviewed by the Legal and Compliance Department within a 

reasonable timeframe and investigated thoroughly in accordance with company policies and 

applicable regulations. Where permissible, whistleblowers may receive updates on the case 

outcome. 
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Enforcement of the Code of Conduct 

Breaches of the Code of Conduct are taken seriously. Violations may result in disciplinary action 

appropriate to the nature and severity of the breach, up to and including termination. Contractors, 

suppliers, and business partners who fail to comply may face termination of contracts or business 

relationships. 

Obtaining Advice 

If you have concerns or require guidance regarding IMI’s ethical standards, policies, or Code of 

Conduct, you are encouraged to seek advice from the Legal and Compliance Department. 

 

IMI is committed to fostering a safe and ethical workplace, and all reports and inquiries will be 

handled with the utmost professionalism and confidentiality. 

  


